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There once was a time when pencils and paper-based calendars were the

tools of choice for scheduling, and a marker and poster board was the

way churches announced events to their congregations. Whilesome or-

ganizations continue to apply these methods, an increasing number are

turning to a combination of software or hardware-based systems to keep
track of the goings-on in their facilities,and to advertise these activities

to their memberships through digital signage technology.

"Churches and worship facilities are typically very busy facilities.They not

only have the church activities; they are trying to keep the church going

each day ofthe week with schools, community meetings and events like

that;' observes Kevin Raasch, vice president at Dean Evans &Associates

Inc. in Greenwood Village, Colorado. "There are a lot of activities that

take place at a church, and because ofthat, they often need scheduling

software. They have outgrown the paper calendar method to keep track
of all ofthis:'

Software Packages

Dean Evans'EMS(Event Management System) handles the scheduling of

facilities and events, and then transmits that information to any number

of screens throughout an organization in real time. "Oursystem central-

izes the schedule of all activities taking place at a church, and makes it

accessible to everyone within the church as well as the church's member-

ship;' Raasch explains. "Ifyou extend it to the web, all of the members

can see what is going on and keep up with that:'

LeitchTechnology,a divisionof HarrisCorporation,based inWaterloo,

Ontario, Canada, focuses on the information display aspect of digital

signage, and offers scalable solutions depending on the organization's

Photo (top): Digital signage in use at The Source, the bookstore/cafe at

Fellowship Church in Dallas, Texas.

Photo (bottom): Through the use of computer software as simple as PowerPoint,

or as sophisticated as Scala or InfoCaster, information can be tailored to specific

parts of the facility, or even to particular times of the day.



requirements and budget. "Wehave a full

player system that allows you to do ani-
mation and intense translations between

stills and video. We also offer something

simpler, which allows you to run a video

play list,for example. There is a wide

range of software packages available at

all price points depending on what you

see fit for your displays;' explains Don

Hewitt, technical sales consultant for

InfoCaster, a Leitch product that manages

and feeds information content to digital

signage display devices.

The advantage of digital signage technol-

ogy is that it enables churches to deliver

a more focused message. "Digital signage

is for organizations that need to be able

to deliver a given message to the right

person, at the right time, at the right loca-

tion in real time environments;' explains

RichardTrask,marketing director at Scala

Inc.,a software developer specializing

in digital signage systems. "Youcan use

poster board signage or television, but all

of that is for the general audience. There

is no focused message to a specific group

of people that digital signage provides

you with:'

Scala also offers a software suite that al-

lows organizations to scale their systems

based on needs and available budget. The

suite is broken down into five compo-

nents: InfoDesigner, a multimedia content

authoring program; InfoChannel Network

Manager, a network manager that sched-

ules content delivery to any number

of screens via the web; the optional

InfoChannel Broadcast Server, which

transmits content via satellite to any

number of locations around the world;

InfoChannel Player,which provides for

content playback on the screens; and In-

foChannel Reporter, an option that allows

for the editing, updating and creation of

site-specific content, if necessary.

Basic Hardware

Atfirst glance, all of this may sound a bit

complicated, but most of these systems

are configured to operate much likethe

software we are already acquainted with.

"Fortunately, digital signage is built on

top of industry standard hardware;'Trask

says."From a hardware perspective, the

software that is driving the digital signage

system [isderived from] plain Microsoft

Windows environments. Youarelooking




