
System Requirements
For a complete listing of the current system 
requirements for Virtual EMS, visit the 
EMS website (www.dea.com).  Select an 
EMS scheduling product - EMS Lite™, EMS 
Professional™, EMS Enterprise™, etc. - and 
click System Requirements.

Professional Services
From system configuration to software 
training, we have the experience and the 
resources you can call on to get your project 
off to a flying start.   

Annual Service Agreement
The Annual Service Agreement (ASA) provides 
toll-free access to our knowledgeable Denver-
based Customer Support team, free software 
updates and new versions of EMS Enterprise, 
and a User ID for the EMS Online Support 
Center.

* Functionality for submitting space requests 
or creating reservations directly from the web 
is available through the Virtual EMS Request/

Reserve module

More Than 4,000 
Organizations Use 

EMS Software.  
Find out Why:  

1.800.440.3994 or 
www.dea.com

Virtual EMS™’ online browsing option* provides real-time access to your meeting and event 
information via the internet or your organization’s intranet.

Conveniently check meeting and event information
Intuitive customer-facing application 

Flexible and highly customizable
Work in a system that mirrors your business processes 
and terminology

Reliable, real-time access
Make facility and event information available 24/7

Seamless communication
Utilize your resources more effectively

Virtual EMS Browsing
Convenient Source of Real-Time Event Information

Conveniently check meeting and event information
The customer-facing web application gives your clients - and your staff - the 
convenience of checking meeting and event information right from their desks.

  Browse and view list of available meetings and events
  Search for a specific activity using keyword searches and other criteria

Flexible and highly customizable
Through comprehensive security settings Virtual EMS conforms to your way of 
doing things rather than the other way around!

  Choose the amount of event detail displayed online
  Customize the look and feel of Virtual EMS to match your organization’s 
 website

  Display or suppress event information based on room, status or event type

Reliable, real-time access
Whether browsing events on your BlackBerry or searching for space via your iPad, 
Virtual EMS offers real-time access to the latest meeting and event information

  Incorporate numerous criteria (date, event type, etc.) in your search 

  Simply click on a calendar item to display booking details
charges, etc.

Seamless communication

  Promote your event space to the public

  Show detailed descriptions and images of your events including capacity, 
 setup diagrams, facility features, images and maps
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Monthly Calendar
Gives users the “big picture” on 

facility activity

Click on a meeting or event to get detailed 
information on this and related events

Event Details


